Conference Feedback

VENUE: Immerse in the Yarra Valley
COMPANY NAME: Novartis Oncology | M M G ; rS E B
CONFERENCE DATES: 6" — 8" December 2010

Please leave in the conference room or with an Immerse staff member on your departure.
Key: 1 =Poor 5 = Excellent

Conference facilities: Consider room set-up, lighting, ambience, servicing during breaks and equipment.

How would you rate our conference facilities?

101 201 30] 4] 5[]

Comments:

Accommodation: Consider room facilities, ambience, decor and cleanliness.

How would you rate our accommodation facilities?

101 2] 3] 4] 5[]

Comments: The honeymoon suite was lovely — | felt completely spoilt

Food and food service: Consider quality, size of portions, special dietary requirements and the appropriateness of
the food for your group.

?
How would you rate our food and beverage- Your Contact Details

101 2L 3] al] 5[] Name: Charlotte Moore

Comments: Room: 8
The pork belly was amazing — | am bringing people back for that!

Email:
Immerse:
How would you rate your overall impression of Immerse? Telephone:
10 2] 3] 4] 5[]

“ ” Department:

What was your “wow” moment at Immerse?
Pork belly and Pinot Noir ©

Your details are kept confidential.
Would you recommend Immerse? [ ves L] No Thank-you
Would you return to Immerse? Clyes [ No
Can we use your comments on our website? Clyes L] No
Would you like to be added to our data base? [ ]Yes [ 1 No

If so please leave your contact details

Further comments not addressed in the above questions?

The service was great, nothing was too much trouble, coffees supplies at all the right times. Just excellent!

Thank you for your valuable time and assistance.



